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Bangalore, August 11: Lyric Labs, one of the globally recognized organization involved in linguistic support services, expanded its operation by launching a customer support centre in the city. The centre will connect to its existing customers in the city and will provide opportunity for the city-based translators to work on global projects.

With this addition, the company has extended its presence to five cities in India. It caters to corporates and operates through it customer support centers in Mumbai, Pune, Chennai and Coimbatore, and representative offices in 40 countries worldwide.

Since the business horizon is no longer India but global, companies prefer to address the audience in their local language to enable them to see the product and service more closely.

It could either be a product manual, software user manual, training manual or a marketing communication. Lyric Labs provides translation services to business and non-business fraternity and addresses many industries. Its services ensure sound risk protection solution while maintaining standard in translation, accuracy and uniform pricing. 

Speaking at the inauguration of the new centre, V R Sasidar, Chief Executive of Lyric Labs, said, "Our expertise lies in localization and not only translation. There is good demand for translation. All segments of industry, from software development, life sciences and manufacturing require such services." The company has plans to open customer support centers in Delhi and Hyderabad by next year.

The new customer support centre was inaugurated by the CEO of Screenplay Technologies William Poss. It is located at No.3-G, Bijith Bhavanam, 2nd cross, Amar Regency Layout, Horamavu main road.

Call 416 34567, 416 34330 or e-mail mail@lyriclabs.com or visit www.lyriclabs.com. 

